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INFORMATION LETTER 
FOR PARENTS 2018-2019 SCHOOL YEAR 

 
 

Dear Parents: 
 
Supplemental student accident insurance is available for your purchase through Texas Monarch 
Management.  Miami ISD has ALL SCHOOL coverage at school or at UIL activities, but you may 
want additional coverage or while not at school insurance:  

 “At-School” coverage provides protection for students during the regular school session for the 
school year.  (Your district purchased this for your student)  

 “24-Hour” coverage (“Around-the Clock”), protects students 24 hours a day, 7 days a week, 
anywhere accidents might happen, anywhere in the world.   

 
This coverage provides protection from the date of enrollment (including summer months), until the start 
of the next school year.  The premium (cost) of either of these optional coverages are paid “one-time 
only” for the year (annual payment).    
 
The school policy provides limited benefits on an excess basis, meaning that benefits will be paid for 
covered expenses incurred after your primary insurance has either paid or denied benefits.  If you do not 
have personal insurance coverage for a covered accident, this insurance will act as the primary 
coverage.   
 
If you choose to purchase this coverage please go on-line to purchase.  This coverage is available by 
credit card purchase “on-line” at http://www.mms-ins.com.  When enrolling on-line, the coverage will be 
effective 24 hours after received by the Company.  You can enroll from mobile devices (phone, iPad, etc.) 
or computer.  If you do not have access to on-line enrollment, please contact campus office for enrollment 
form and mail to:  Monarch Management, 3201 Cherry Ridge Drive, Suite D405, San Antonio, TX 
78230. 

If you have claims questions, please call Customer Service at 1-800-662-2778, or your local agent, 
Melany White 214-549-9000.   If you need additional information, contact your campus administrative 
office.  
 
 
Sincerely, 
 

Donna Hale 
Donna Hale, Superintendent 
Miami ISD 
 

http://www.mms-ins.com/

